
 

 

 
 

 

 

Title of Job: Franchise Business Consulting Director     Location: Southwest     Posted: March 2017 
 

SUMMARY: 

Responsible for franchise restaurant and operator quality and performance by collaborating, consulting, and supporting six to twelve 
Franchise Operators (≈100-180 restaurants) on the financial and operational performance of their business that establishes the 
foundation for a successful and profitable business that consistently drives same store sales growth and operates in a manner that is 
consistent with the brand vision, franchise philosophy, and standards. 

 
RESPONSIBILITIES: 
 Fosters a positive, trusted business relationship with franchisees; is proactive in driving and taking responsibility for franchisee 

performance by providing support, sharing knowledge, and influencing actions and decisions that are in the best interest of the 
franchisee and the Company. 

 Coaches, consults, and provides candid feedback to franchise operators on ways to continuously improve the financial and 
operational strength of their business. 

 Attends and/or facilitates franchise business meetings; consults and influences franchisees on the value and return on making 
sound investments in their business (i.e. equipment upgrades, signage, image enhancement). 

 Serves as the focal point of contact and communication conduit between franchise operators and Company departments/personnel 
to address franchise related issues. 

 Serves as a resource and acts as liaison between the company/departments and the franchisee to leverage resources, promote 
best practices and align business objectives. 

 Conducts business reviews and serves as a business consultant to improve operational effectiveness, guest service execution, 
product quality and safety, restaurant image, and sales and profitability 

 Evaluates and makes recommendations on franchise expansion and rewrites; stays current with legal aspects of franchise 
contracts and proactively works with the Legal department to help mitigate potential legal and financial risks. 

 Partners with franchise operators in the implementation of key initiatives and new products/systems. 
 

REQUIREMENTS: 
 8-10 years related business management experience in the restaurant industry, including 3-5 years in a multi-unit franchise 

organization. 

 Requires excellent oral and written English communication skills. Strong business acumen. Must be proactive and possess 
strong leadership, consulting, negotiation, persuasion, organization, and presentation skills. Working knowledge of personal 
computers and related Microsoft Office software applications (i.e. Excel, Word, etc.). 

 Ability to speak/hear clearly in person and on the telephone. Ability to travel approximately 50%-90% of time to franchise 
restaurants and other locations as business needs require. (May qualify for vehicle expense reimbursement depending on 
actual travel requirements). 

 
EDUCATION:  Bachelor's degree or equivalent, preferably in Business Administration, Finance, or related field; MBA preferred. 
 
SALARY & BENEFITS: A competitive Salary and Bonus will be commensurate with experience. 
 
For position requirements and specifications please contact: 

David Ulrich   Kevin Stockslager 

Direct: (813) 841-7287  Direct: (845) 863-5562 

E-mail: david.ulrich@wraysearch.com E-mail: kevin.stockslager@wraysearch.com 

 
Wray Executive Search shall provide equal employment opportunity to all qualified candidates, and will refer candidates without regard to race, color, 

religion, national origin, sex, age, disability, veteran candidates without regard to race, color, religion, national origin, sex, age, disability, veteran status 
or any other legally protected basis. Wray Executive Search shall comply with all applicable laws, rules and regulations in the performance of duties 

pursuant to this Agreement, including but not limited to, Title VII of the Civil Rights Act, the Age Discrimination in Employment Act, the Americans with 

Disabilities Act, and state and local anti-discrimination laws to the extent applicable. 
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